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From the Directors

Dear Friends,

Pennsylvania Assistive
Technology Foundation
(PATF) is celebrating its
twentieth anniversary this
year, and we are thrilled

to be able to share this
historical moment with you.

We have included a timeline of our major milestones
in the centerfold of this new 2018 Annual Report.
You'll see that in the course of the past 20 years
we have created programs that have resulted in
helping more than 14,000 Pennsylvanians acquire
the assistive technology devices they wanted. Our
loans have helped people with disabilities and seniors
purchase hearing aids, adapted vehicles, stair glides,
wheelchairs and scooters, tablets and computers,
roll-in showers, adapted bicycles, smart home
devices and so much more! And, our commitment to
reporting repayments to the credit reporting bureaus
has meant that we've helped all of our borrowers
improve their opportunities for employment, living
in their own home, and getting a credit card that
carries a lower interest rate.

Remembering our past for a joyous moment of
celebration does not mean we have stopped planning
for the future. This past year has been no exception in
our forward progress, as you'll see evidenced by the
stories and data recapped in this report. And there
is still much work to be done so that people with
disabilities can live more independent and satisfying
lives. We are particularly excited about Smart Homes
Made Simple, our generic smart home technology
project; our expanding library of financial education
products; and our Money Clubs for youth who are
transitioning into adulthood. Our new outreach efforts
into the Spanish-speaking community will also

be at the front and center of our work for the next
several years.

These past 20 years have been full of opportunities,
pleasant surprises, and growth. We remain committed
to working with the disability community to create
programs that are meaningful and respond to our
ever-changing world of technology.
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Susan Tachau
Chief Executive Officer

T

Derek Baker
President
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PATF’s mission is to provide education
and financing opportunities to people
with disabilities and older Pennsylvanians,
helping them to acquire assistive
technology devices and services that
improve the quality of their lives.
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Money Club participants with their instructor.

PATF’s outreach materials are now
available in Spanish and English.

PATF staff member Bonaia Rosado
explains our loan programs.
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Exciting New Directions

Greater Loan Capacity

With renewed contracts with three partner banks, we
offer fee-less, low-interest, affordable loans for assistive
technology. This provides an opportunity to people who
may not have access to other funding resources or may
not qualify for a traditional bank loan.

Expansion of Financial Education Program

Our comprehensive financial education curriculum for
people with disabilities, Cents and Sensibility: A guide to
money management, has a new educator’'s companion
manual and is the basis for a third pilot training program
for young adults transitioning into independent living.

Smart Home Technology

This year we brought together an advisory committee of
individuals with varied expertise and personal experience
with smart home technology. Our goal is to promote
the integration of smart home technology as assistive
technology into people’s lives. Learn more at:
www.SmartHomesMadeSimple.us.

Spanish-Speaking Outreach Initiative

As part of our efforts to reach a greater number of
Pennsylvanians in the Spanish-speaking community, our
marketing materials, Cents and Sensibility, and website
are now available in Spanish. We have also employed a
full-time staff member whose first language is Spanish.

A N O O S e e O O O e e O e O O O O O e O O O N N N O O O O N O O N NN NNNNNNNNNY

PATF at a Glance

What is Assistive Technology? Who We Help

Assistive technology (AT) is any item,
piece of equipment or product system,
whether acquired commercially,
modified or customized, that is used
to increase, maintain, or improve the
functional capabilities of individuals
with disabilities.

PATF helps Pennsylvanians of all
ages, all income levels, and all
disabilities. We have successfully
helped at least one person from every
county in Pennsylvania. Materials and
consultations available in Spanish.
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How We Help

PATF provides financing for AT
devices and services. We also provide
information and assistance about
other possible funding resources, as
well as financial education.
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Programs That Make a Difference

PATF’s programs are available to Pennsylvanians of all ages, all income levels, and all disabilities.

Loans and Financing Options

Low-Interest Loans

Loan amounts between $2,000 and $60,000 have a fixed
interest rate of 3.75% with repayment terms based on the
useful life of the device. PATF assists the borrower with
the application, provides financial education, and loan
monitoring.

Mini-Loans

Mini-loan amounts range between $100 and $2,000, with
0% interest and repayment terms as low as $20/month.
A mini-grant, in conjunction with a mini-loan, may be
available to borrowers who have lower incomes. PATF is
the direct lender for this program.

Guaranteed Low-Interest Loans

If the applicant’s overall credit does not meet conventional
lending standards, PATF may guarantee a low-interest loan
up to $35,000. 31% of low-interest loans were guaranteed
by PATF in 2017.
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Information and Assistance
(I&A) Services

PATF staff provides information about assistive technology,
funding resources, tips on how to access public and/or
private resources, and recommended vendor companies.

Presentations and Exhibitions

PATF staff attends expos and presents at local and national
conferences to spread awareness about its programs

and services related to assistive technology and financial
education.

Seven Funding Assistance Coordinators located across
Pennsylvania support PATF staff by making local
connections with other service providers as well as working
one-on-one with local borrowers.

AR RN

Financial Education and
Credit Counseling

PATF provides financial education to applicants and
borrowers in an effort to increase their understanding
of money matters as well as improve their overall
credit worthiness.

Cents and Sensibility: A guide to money management,
the first and only comprehensive financial education
book for people with disabilities, is available as an
interactive website at www.StudyMoney.us, as a
downloadable PDF at www.patf.us, and in print in
both English and Spanish. In 2017, PATF released a
companion educator’s manual for teachers who wish
to use Cents and Sensibility in the classroom.

2017 BY THE NUMBERS

209

Total Loans

$1,209,109

Total Dollars
Extended in Loans

27

People Helped with
Low-Interest Loans
Worth $1,050,362

A7

People Helped with
Mini-Loans Worth
$158,747
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04

People Helped Through I&A

$1,000,000

Approximate Dollars
PATF Helped Borrowers
Save Through Referral to
Other Funding Resources

430

Outreach Activities
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“I congratulate PATFEF on twenty years of service to
the people of Pennsylvania. With each loan PATF
has empowered people with disabilities to be more @ ® W /
independent, be part of their community, find °
meaningful employment and pursue their dreams.”

—TOM RIDGE, FORMER GOVERNOR

PROGRAM LAUNCH

Incorporates as a consumer-
directed Alternative Financing

George of Monroe County John of Allegheny County
Program (AFP). receives a guaranteed loan receives a low-interest
for an adapted vehicle. loan for an outdoor ramp.

Creates affordable, no-fee
loan program.

100t
Borrower

1,000t
Borrower
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First bank partnership formed.

First state appropriation so
PATF can guarantee loans.
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PILOT PROGRAM
Launches pilot Money Club in
Narberth, PA to teach young
adults with disabilities about
money management.

[ ]

SMART HOMES
Forms a Smart Home Advisory
Committee and launches
www.SmartHomesMadeSimple.us.
[ ]

INTERACTIVE WEBSITE
Develops interactive website,
www.StudyMoney.us, to
complement Cents and
Sensibility.
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\—\ON MINI-LOAN
\
FAC PROGRAM s\"“ PROGRAM
: : Establishes Mini-Loan
Establishes statewide .
Program, offering
support through the -
) ) 0% interest loans up
Funding Assistance r n ‘
. to $500. [ ]
Coordinator (FAC) o .‘
program. /o
INFORMATION &
= o ASSISTANCE
FIRST LOAN FIXED INTEREST RATE Officially incorporates I&A
In October, Harold Fry of OF 4.5% program, helping borrowers
fLancister, PA gde_;s aloan Establishes a fixed-interest make informed decisions and
or a home modification. rate for borrowers that is promoting consumer choice.

below usual market rates.

Over
53% of borrowers considered
14 o o o low-income (annual income below
, 200% Federal Poverty Guidelines).

Pennsylvanians served by PATF
programs since 1998.

99 50/ of borrowers would use PATF again and would recommend PATF
[ | O to a friend or family member.
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CDFI CERTIFIED
Becomes state & federal
Community Development
Financial Institution (CDFI)
committed to providing
financial & educational
programs to low-income
individuals.

\./ 2016 \?/ 2017

FINANCIAL EDUCATION
Publishes educator’s
companion guide for Cents
and Sensibility.

Money Club West is held in
® Pittsburgh, PA.

FINANCIAL

EDUCATION
Publishes the first and
only financial education
book of its kind, Cents
and Sensibility: A guide
to money management.

Translates all financial
materials into Spanish.

$36,266,048 . 1.8% (055 rare

TYPES OF

AT

FUNDED

B 35% Adapted Vehicles Farm Equipment

[l 30% Hearing Devices Durable Medical Equipment
O 15% Home Modifications Vision

Bl 8% Computers/Tablets Scooters

B 4% Daily Living

Technology holds great promise for people with disabilities.
We will continue to bring that promise to life.”
—SUSAN TACHAU, PATF CEO
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PATF Profiles

Tyler Morris

Tyler is using his assistive technology to achieve his goal of earning
his undergraduate degree while staying involved in campus life.

As he works hard to finish his undergraduate degree, Tyler
Morris could be described as a leader as much as he is a
student. President of the campus Pride Alliance, student
representative on the LGBTQ Faculty and Staff Advisory
Board, LGBTQ+* student representative on the campus
President’s Diversity Committee, and former Freshman
Orientation Leader are just a few of the titles Tyler has held
so far in his college career.

“I really enjoy working with students, especially those who
are just starting their college experience. | want a// students
to feel welcome here, regardless of their race, sexual

orientation, gender identity or expression, religion, disability,

etc.,” says Tyler.

While Tyler is committed to this goal, he worries about the
reality of working with a chronic iliness. Tyler has a rare
neuromuscular/autoimmune disease called Myasthenia
Gravis (MG), among other health issues. As a student, Tyler
sometimes has to miss class due to fatigue, exhaustion, and
pain. Specific symptoms vary from person to person, and
for Tyler, MG makes walking longer distances difficult.

This is why Tyler credits his new scooter with the
opportunity to finish his degree. After his 15-year-old
scooter’s brakes and various parts were failing, and
insurance denied his claim, he started an online fundraiser
to buy a Golden Companion Il Full Size 3-Wheel Scooter.
At the end of the summer, with classes fast approaching
and only half the money raised, Tyler and his family applied
for a PATF loan to cover the rest of the cost. This scooter
disassembles easily for transport and will do well in the
snowy northwestern Pennsylvania winters with its high
ground clearance.

. Tyler also uses a cane for support while walking, a shower

"Assistive technology has allowed me to continue to pursue
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“Assistive technology has allowed me to continue

to pursue my dream of a college degree and my goal
of helping other students.”

bench and grab bars for stability in the bathroom, a ramp
to make it easier to enter and exit his home, and automatic
doors on campus building entrances for hassle-free entry.

my dream of a college degree and my goal of helping other
students, as it helps me get to and from classes, and get
to those meetings to plan events and give my input on
diversity on our campus.”
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*L.GBTQ+ stands for Lesbian, Gay, Bisexual, Transgender, and Queer plus any other sexual orientation and gender identity - » ’ » - ‘i

that isn’t covered in the “LGBTQ” acronym.
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PATF Profiles

My Life, My Choice, My Technology

Linda continues to safely live in her own home using her
assistive technology.

When Linda called PATF for help, she wasn’t sure what she

wanted, but she knew she needed something. Recently,
Linda was diagnosed with chronic kidney disease, resulting
in short-term memory loss and balance difficulties. She
worried about falling while navigating the bumpy streets
of Philadelphia, and she wanted to know what she could
do to prevent unwelcome flooding from her bathroom
sink. After washing her hands, she would forget to turn off
the faucet, and water from the flooded sink had ruined her
flooring twice. Despite suggestions to move into a nursing
home, Linda gave us a call, hoping we could help her find a
way to stay in her own home. Looking for a way to convey
the weight of this decision, she once proclaimed, “I would
rather lay down in the middle of Broad Street than move
into a nursing home!”

We helped Linda enroll in a program that provides services
to people who have disabilities and are aging so that they
can continue to live in their own homes and be active in
the community. For Linda, this meant she could get an
assessment from a physical therapist for a quad walking
cane that provides greater stability when strolling around
town. We also helped Linda take out a mini-loan to
purchase a magic-eye faucet in the bathroom. Now the
water stops running when she moves away from the sink,
and Linda is happily and safely living in her own home.

“I am so grateful to PATF for helping make it possible

for me to live in my own home.”

9 | PATF 2017-18 Annual Report

2017-2018 Board of Directors

Derek J. Baker

Attorney, Restructuring &
Insolvency Partner, Reed
Smith LLP

Marian Baldini
President and CEO,
KenCrest; Adjunct
Professor, Widener
University

Amy C. Beck, MSW, LSW
Executive Director,
LVCIL; President, PA CIL;
Secretary, PA SILC

Jeffrey W. Cooper

Retired President and CEO,
UCP Central PA; Disability
Housing, Educational, and
Employment Consultant

David Gates, Esq.
PA Health Law Project

Tom Giamoni
Bryn Mawr Trust (retired);
Harcum College Trustee

Kevin Kelly

CFO, Inglis; Director,
Affordable Housing
Development and
Management

Pete Kennedy
Employment and
Recreational Consultant;
Retired Vice President,
NMSS

MaryLou Knabel

Vice President, Home Care
Services, Allied Services
Integrated Health System

Christine McGinley, CFP
CPM Managing Director—
Wealth Management, UBS
Financial Services, Inc.

Nancy Murray
President, The Arc of
Greater Pittsburgh/
ACHIEVA

Jeff Parker
Retired COO, CLASS;
Disability Advocate

Katherine Reim
Regional Trust Liaison,
ACHIEVA Family Trust

Matthew Seeley, Esq.
Executive Director, PA SILC

Robert J. Shilling, M.Ed.
Maguire Foundation
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Donations January 1 through December 31, 2017

Kenneth Alston
Joseph Angelo
Herman Axelrod
Derek & Meghan Baker
Marian Baldini Filtz &
Lawrence Filtz

Susan & Robert Bartow
Linda L. Beck

Amy & David Beck
Tracy Beck & Wes Jones
Iris Boshes

Cathy & Richard Boskey
Jeanne & Stuart Burd
Caryl E. Carpenter
Stewart & Karen Cohen
Rick & Christine Cole
Jeffrey & Rayna Cooper
Cynthia W. Corboy

Sara & Allan Crimm
Susie Daily

Renée Daily

Jerome Davis

Sue & Legrome Davis
Kathleen M. DeRubeis
Randee & Dick Dutton
Bobbie & Saul Epstein

Linda Fetzer
Talya Fishman & Max Apple
Jane K. Fortin
Barbara & Steve Foxman
David Gates
Tom Giamoni
Diane Haltigan
David Haman
Gail Hoffmann &
Charles Miller

Ron & Debi Hoxter

Harold W. Huwe, Jr.

Tracy Katz

Jamie Katz & Cynthia Piltch
Samian Kaur

Ann & Everett Keech
Joseph Keefer

Kevin & Barbara Kelly
Regina Kemery

Peter & Cathie Kennedy
MarylLou & Joseph Knabel
Jeanne Koehler

Arthur Krevitz

Steve Laux

Margaret Liu &
Robert G. Johnson, Jr.

Joan & Timothy Martin
Sandra Masayko
Christine McGinley
Joan McNamara

Tim McNulty

Gerald Miller &
Lois Frischling

Kenneth & Moira Mumma
Nancy Murray
Janis Negley
Lisa Nicholson &
Stephen Greulich
Jeff Parker
Katherine Reim
Ruth & Sidney Rosenblatt
Kenneth Ryno
Karen Scholnick
Matthew Seeley
Elliott & Ellie Seif
Hsin-Heng Shan
Robert J. Shilling
Laura Siena
Marlies Singh
Jennifer &
David Sonenshein
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David Tachau &
Susannah Woodcock

Susan Tachau &
Mark Anderson

Marlene Weiner

Wendy White &
Rob DeRubeis

Organizations

AmazonSmile Foundation

Mercer

PA Dept. of Labor and
Industry, Office of
Vocational Rehabilitation

PA Developmental
Disabilities Council

Philadelphia Foundation

PIAT (Institute on
Disabilities at Temple
University), funded by
ACL, U.S. Dept. of Health
& Human Services

Reed Smith, LLP

UBS Employee Giving
Program

U.S. Dept. of the Treasury,
CDFI Fund
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We make every effort to make all of our materials accessible,
including to non-English speakers.

Para mas informacion en espainol, contactenos.

Pennsylvania Assistive Technology Foundation (PATF) believes in maintaining high standards of financial integrity.
Our books are audited by an independent auditor on an annual basis and are available upon request by calling
888-744-1938. Financial statements can also be found on www.guidestar.org.

In accordance with federal and state law, PATF does not discriminate on the basis of race, disability, color,
national origin, age, gender, creed, sexual orientation, or gender identity or expression.

To file a complaint of discrimination, write to Department of Treasury, Office of Civil Rights and Diversity,
1500 Pennsylvania Avenue, NW, Washington, D.C. 20220 or call 202-622-1160.



